Onnara 6aHKOBCKOW KapTOW OHNIAWH

Halw canT noaoKItouYeH K MHTepHeT-3KBaWpPUHIY, 1 Bbl MOXeTe onnaTtuTb Ycayry
6aHkoBckol kapToi Visa nnun Mastercard. Nocne noaTeepxaeHnst BbIbpaHHOM ycnyru
OTKPOETCS 3alUMLLEHHOE OKHO C naaTexHon ctpaHuuen AO ForteBank, rae Bam
Heob6xoaAMMO BBECTU AaHHble Bawen 6aHKOBCKOM KapTbl. ANs AONOAHUTENBHOMN
ayTeHTUdUKaunm aepxatens KapTbl ncnosb3yetcsa npotokon 3-D Secure. Ecnuv Baw
BaHK-3MUTEHT NoAAEepPXNBAET AaHHYIO TexHonormo, Bel byaete nepeHanpaBieHbl Ha ero
cepBep 419 NPOXOXAEHUS AOMNOSTHUTENbHON naeHTudmnkaunm. MHpopmauunto o npasuniax
N MeTogax AOMNOSIHUTENbHOM naeHTudMKaumm yTouHanTe B baHke, BblgaBlieM Bam
6aHKOBCKYIO KapTy.

Ycnyra oHNarH-oniaThl OCYLLECTB/ISIETCS B COOTBETCTBMM C NMpaBuiamMn MexxayHapoaHbIX
niaaTtexHbix cucteM Visa n MasterCard Ha npuHUMnax cobntoaeHns KoHbUaeHLMaNbHOCTH
n 6e30MacHOCTM COBEPLUEHUS MiaTexa, AN 3TOro UCMNONb3YHTCS CaMble aKTyaslbHble
MeToAbl MPOBEPKU, LUMMDPOBAHUS M Nepeaayn AaHHbIX N0 3aKpbiTbiM KaHasiaM cBsA3n. Beog,
AaHHbIX 6aHKOBCKOM KapTbl OCYLLUECTBSETCA B 3alUMLEHHOM OKHE Ha NaaTeXHOM
ctpanuue AO ForteBank.

B nonsa Ha niaTtexHom cTpaHuue TpebyeTcst BBECTM HOMEP KapTbl, UMsi BNagenbua KapThl,
CPOK AeNCTBMS KapTbl, TPEX3HauYHbIN Koa 6e3onacHocTn (CVV2 ana VISA wnm CVC2 ans
MasterCard). Bce HeobxoanMbie AaHHble OTOHBpaXkeHbl HA MOBEPXHOCTM HaHKOBCKOM
KapTbl.

CVV2/ CVC2 — 370 Tpéx3HauHbIi ko 6e30nacHOCTMN, HaxoaawWwnincs Ha o6opoTHOM
CTOpPOHE KapThbl.

[anee B TOM Xe OKHe OTKpOeTCcs CTpaHuua Bawero 6aHka-aMuTeHTa A4ns seoga 3-D
Secure koaa. B cny4dae, ecnn y Bac He HaACTpOeH cTtaTu4Hbin 3-D Secure, oH byaeTt
OTnpasfeH Ha Baw HoMep TenedoHa nocpeacTsoM SMS. Ecnu 3-D Secure koa K Bam He
npuwen, To cneayet obpatnTcsa B Ball 6aHK-OMUTEHT.

3-D Secure — 3TO caMasi COBPeEMeHHasl TEXHOorMa obecrneyeHma 6e30MacHOCTM
nnaTexeln No KaptTam B CETU MHTepHET. MNo3BoNSeT 04HO3HAYHO UAEHTUDULMPOBATD
NOANTMHHOCTb AepXXaTenst KapTbl, OCYLLECTBMSIOWErO onepaunio, 1 MakCMManbHO CHU3UTb
PUCK MOLLEHHWYECKUX Omnepaunii no KkapTe.

MNapanTun 6e3onacHoOCTH

AO ForteBank 3awuwaeT n obpabartbiBaeT AaHHble Bawel 6aHKOBCKOW KapTbl MO
ctaHaapTy 6e3onacHoctn PCI DSS 3.0. lNepenaya nHdopMaumm B naaTEXHbIN LLMO3
NPOMCXOAUT C MPUMEHEHUEM TEXHONOrMKN WwndpoBaHua SSL. JanbHenwas nepegaya
nHdopMaLnn MPoONUCXoauT MO 3aKpbITbiIM BAHKOBCKMM CETSAM, MMEKOLWMM HauBbICLLUNI
ypoBeHb HagexHocTn. AO ForteBank He nepenaeTt gaHHble Bawen KapTbl HAM U UHbBIM



TpeTbMM NuuaM. s AOMONHUTENBbHON ayTeHTMdUKaAUNK AepXXaTensa KapTbl MCNOMb3yeTcs
npoTtokon 3-D Secure.

B cnyuae, ecnm y Bac ectb BONpOChl MO COBEPLUEHHOMY MaTexy, Bbl MoxeTe 06paTnTbCs
B CNy>X6y NoAAep>XKWN KJIMEHTOB NNATEXHOro cepBuca
Mo 3NeKTPOHHOM nouTe support@oktv.kz.

Be30onacHOCTb OHJIaUH-NIJ1IaTeXXen

MpepoctasBnsemas Bamu nepcoHanbHasa nHdopmauus (umsa, agpec, TenedoH, e-mail,
HOMEp KpeauTHOWM KapTbl) SABNSAETCS KOHPUAEHUMANbHOM N HE MOAJIEXUT pa3rialleHuto.
JaHHble Bawen KpeanTHOW KapTbl NepefaroTcs TOMbKO B 3allnMdpoBaHHOM BUae U He
COXpaHsATCs Ha HaweM Web-cepsepe.

Be3zonacHocTb 06paboTkn MHTepHeT-nnaTexen rapantTupyet AO ForteBank. Bce onepauun
C NnaTeXHbIMM KapTaMn NMpomMcxoaaT B COOTBETCTBMM C TpeboBaHnamm VISA International,
MasterCard n apyrnx niatexHbix cucteM. [Npn nepegavye MHPOPMaLMM UCMNOMb3YHOTCS
cneumann3npoBaHHble TEXHO0rMKM 6€30MacHOCTM KapTO4YHbIX OHMTAlH-NIaTEXEN,
06paboTka AaHHbIX BeaeTcs Ha 6€30macHOM BbICOKOTEXHOIOMMYHOM CEpPBEpE
NMPOLIECCUHIOBON KOMMaHUN.

Onnata nnaTexHbIMn KapTaMu 6e3onaCHa, MOTOMY 4TO.

e Cuncrema aBTOpM3aLUMKN rapaHTUPYET NOKYyNaTesto, YTO nnaTexXHble PeKBU3NTbI ero
nnaTexXHonm kapTbl (HoMep, cpok aencrteuda, CVV2/CVC2) He nonaayT B pPyKu
MOLUEHHWKOB, TaK KaK 3TU AaHHble He XPaHSATCHA Ha cepBepe aBTOpMU3aLnm 1 He
MOryT ObITb MOXULLEHbI.

e [lokynaTenb BBOAUT CBOW MaTeXHble AaHHbIE HEMOCPEACTBEHHO B CUCTEME
asTopusaumn AO ForteBank, a He Ha caliTe MHTepHeT-MarasuHa, cenoBaTesnbHo,
nJaTeXHble PEKBM3UTbI KAPTOUYKKM MOKyNnaTesns He 6yayT AOCTYMHbl TPETbUM IMLAM.

vish @

mastercard.

Bo3BpaT AeHeXHbIX CpeaAcTB

Mpwn NpoBeAeHUM OHMaNH-oNNaTbl MOCPEACTBOM MNATEXHbIX KapT He AoMyCKaeTcs BO3BpaT
HaIMYHbIMN AEeHEXHbIMU cpeacTBaMu. MopsioK Bo3BpaTa perynpyeTcs npaBuiamm
MeXAYyHapOoAHbIX MMATEXHbIX CUCTEM.

[ns Bo3BpaTa AEHEXHbIX CPeaCcTB Ha BaHKOBCKYO KapTy HEO6X0AMMO 3anosHUTb
«3asBfeHne 0 BO3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BbICbIIAETCA MO TPe6oBaHUIO
KOMMaHWeW Ha 3/1eKTPOHHbI aApec, U OTNPaBUTb ero BMECTE C MPUSIOXKEHMEM KOMUU
JIOKYMEHTa, yAOCTOBEPSIOLLEro IMYHOCTb, No aapecy support@oktv.kz


support@oktv.kz
support@oktv.kz

Bo3BpaT AeHeXHbIX CpeacTB byaeT ocywecTBeH Ha 6aHKOBCKYHO KapTy B TeYEHMe
10 pabounx gHeln co AHA NONy4YeHUs «3asaBNeHne O BO3BpaTe AEHEXHbIX CpeacTB»
KoMmnaHuen.

[nsa Bo3BpaTa AEHEXHbIX CPEACTB MO onepaumsM, NpoBeAeHHbIM C owmnbKamu,
Heo6xoaMMO 06paTUTLCS C MUCbMEHHbIM 3asiBJIEHUEM U MPUNOXEHNEM KOMUN AOKYMEHTA,
YAOCTOBEPSIOLLErO JIMYHOCTb, U YEKOB/KBUTAHLUMIM, NOATBEPXKAAOLWMX OWMO0UYHOE
cnmncaHue. [laHHoe 3asBieHne HeobxoaMMo HanpaBuTb No aapecy support@oktv.kz

CpoK pacCcMOTpeHUs 3asiBIeHUst U BO3BpaTa AEHEXHbIX CPeACTB HAYMHAET UCYUCNATLCS C
MOMeHTa nonyyeHus KomnaHmen 3asiBfieHUS] U PaCCYMUTbIBAETCS B pabounx AHSx 6e3
yJyeTa npasgHnUKOB/BbIXOAHbIX AHEN.

Cnyuyau oTKasa B COBepLUeHUM rnJiaTexa:

o OaHKOBCKasi KapTa He npegHa3Ha4deHa 4/ COBEPLUEHMS nnaTexen yepes
WHTEPHET, 0 YeM MOXHO y3HaTb, 06paTmBLINCE B Baw BbaHK-3MUTEHT;

e HeAOCTaTOYHO CpeAcTB A/is onfaTbl HA 6aHKOBCKOM KapTe. MNMoapobHee 0 HanMunm
CPEACTB Ha NiaTexHoln KapTe Bbl MO)XeTe y3HaTb, 06paTuUBLLUNCE B 6aHK,
BbINYCTUBLIMA BAHKOBCKYIO KapTy;

e JaHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

e UCTEeK CPOK AeNCTBMSA BaHKOBCKOM KapTbl. CpoK AeNCTBUSA KapTbl, Kak npasuio,
yKa3aH Ha JIMLEBON CTOPOHE KapTbl (3TO MecsL 1 roa, A0 KOTOpOro AeNCTBUTEbHA
kapTa). NMNoapobHee 0 cpoke AENCTBUSA KapTbl Bbl MOXeTe y3HaTb, 06paTUBLLUNCL B
6aHK-3MUTEHT.

Mo BonpocaM onsiaTbl C MOMOLLbI 6AaHKOBCKOWM KapTbl U MHbIM BOMNPOCaM, CBA3aHHbIM C
paboTon carTta, Bbl MOXeTe 06paTUTbCA NO cnefyrwmM TenedoHam:
39-00-93, +7-776-239-0093, WhatsApp +7-776-239-0093


support@oktv.kz

